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SPSS workshop, 22 Feb 2010, center of postgraduate education, UTM

Endnote workshop, 16 October 2010, library education postgraduate society, UTM

Journal writing workshop, 11-12 March 2011, faculty of information system and computer
science, , UTM

Seminar on “System-dynamics- a modeling methodology or 21th century” by professor Brain
Dangerfield from 11-13 September- 2011, UTM

Seminar on “research methodology in information systems”, Prof Linda Macauly from
university of Manchester, 30 November 2011, UTM

Workshop of preparing proposal, 29 December 2010,Industrial computing department
(UTM)

Journal writing workshop,25 February 2011,International student center - UTM

Workshop on Research and Innovation inInformation Systems,22 November 2011,Cultural
Activity Center (IIlUM)

Working student scheme, 22 August 2011,Guide and assist new students (UTM)

Workshop of SmartPLS: A theory and practice, 22 June 2012,Faculty of computer, (UTM)
Workshop of an Application of Multi Criteria Decision Making on engineering, 28 May 2012,
Post graduate student society (UTM)

Committee member in Postgraduate annual research seminar,27 November 2012, Faculty of
computer, (UTM)
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Fereshteh Ghazizadeh ehsaei, Ab Razak Che Hussin. (2011) The Role Of Web Assurance
Seals in E-Commerce Transactions, Book Chapter : Innovation in Information Systems
- Series 2, ISBN: 9780983-52-0813-3, UTM publication

Fereshteh Ghazizadeh ehsaei, Ab Razak Che Hussin. (2012) Acceptance of Feedbacks in Reputation Systems: The Role of
Online Social Interactions , Information Management and Business Review journal, Vol. 4, No. 7, pp. 391-401, July 2012
(ISSN 2220-3796), http://www.ifrnd.org/Archive_imbr4.html

Fereshteh Ghazizadeh Ehsaei, Ab. Razak Che Hussin, and Mohammadali Kianian, "Developing a Model of Social
Relation Support for Online Reputation Systems," International Journal of Future Computer and Communication vol. 2,
no. 3 pp. 179-183, 2013. http://www.ijfcc.org/abstract/147-K00010.htm

Fereshteh Ghazizadeh Ehsaei, Linda A Macaulay, Ab Razak Che Hussin, , Mohammadali Kianian, Examining the Role of
Social Factors in Enhancing Acceptance of Feedback in Reputation Systems, International Journal of Human-Computer
Interaction(ISI Journal), under review, manuscript number : IJHC-D-13-00017

Mohammadali Kianian, Jamalludin Bin Harun, Fereshteh Ghazizadeh Ehsaei, The decomposed theory of planned
behavior to explain pre-service teacher decisions to accept web 2.0 technologies, Energy Education Science and
Technology Part B: Social and Educational Studies, 2013 Volume (issue) 5(1): 207-226
http://www.silascience.com/abstracts/09072013101017.html

Fereshteh Ghazizadeh ehsaei, Ab Razak Che Hussin. (2011) Reputation Model for B2C E-commerce: A Trust Flow Based
on Social Networks, 2011 International Conference on Research and Innovation in Information Systems(ICRIIS 2011),
Indexed in: IEEE and Scopus

Fereshteh Ghazizadeh ehsaei, Ab Razak Che Hussin,Mohamamdali kianian, Developing a Model of Social Relation
Support for Online Reputation Systems, 4th International Conference on Information and Multimedia Technology
(ICIMT 2012), Kuala Lumpur, Malaysia, December 21-22, 2012

M.A Kianian, J.Bin Harun, and F.Ghazizadeh Ehsaei, Instructional engineering for acceptance web 2.0 technologies to
promote critical thinking in pre-service teacher programs University Technology Malaysia, (ICIMT 2012), Kuala Lumpur,
Malaysia, December 21-22, 2012
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